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SERVICE TERMS AND CONDITIONS
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NOTICE: These General Service terms and conditions (the “STC”) shall unless otherwise agreed in writing, apply to all Works or
Services (collectively the “Services”) performed by any authorized member, agent or service representatives of Cryostar
Cryogenic Equipments (Hangzhou) Co. Ltd (hereinafter " Cryostar ") during consulting, supervision of erection, installation, start-
up, inspection, repair or maintenance, remote services with regard to equipment (such as pumps, turbines, compressors)
previously manufactured and sold by Cryostar or any of its affiliated companies (the “Goods”).
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These STC plus the additional Cryostar's General Sales conditions shall be an integral part of any Purchase Order (the “Order”)
assigned by the beneficiary of the Services (the “Client”) to Cryostar.
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Except for any other terms and conditions of Cryostar and/or the Client (that are expressly agreed upon in writing by Cryostar),
none of the terms and conditions contained herein may be added to, modified, superseded or otherwise altered except as revised
in writing by Cryostar and all orders for the Services received by Cryostar shall be governed only by the terms and conditions
contained herein, plus the additional Cryostar's General Sales conditions, notwithstanding any terms and conditions which may
be found in any purchase order, release order, or any other form issued by the Client.
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These terms and conditions are effective as of the date published on this bulletin and are subject to change without prior
notification.
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This document shall take precedence over any conflicting terms and conditions submitted by the Client, unless otherwise agreed
to in writing by Cryostar.
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1. CATEGORIES/ RATES

1. RABRE

Refer to attached document: service rates for
process equipment or service rate for distribution
pump.

SHINE: TR RS P A B SRR ST e e

2. RATE DEFINITION
2. BEEY

Refer to attached document: service rates for

process equipment or service rate for distribution
pump.
SHMA: FIRE A AR S5 A s S R 55 A%

3. PAYMENT

3. f5K

Cryostar offers no discount periods and all
payments are payable at sight. Failure of the
Client’s representative to sign time sheets of the
CSC’s representative shall not preclude
payment for services rendered. CSC reserves the
right to require the implementation of down and
interim payment(s) to the extent the value of the
work order is equal to or in excess of 200.000 RMB
(two hundred thousand Chinese Yuan Renminbis)
or equivalent. Notwithstanding the foregoing, CSC
also reserves the right to issue quarterly invoices to
the Client for payment of the value of the Works
performed during the last three (3) months, and
Client expressly agrees to the prompt payment of
such invoices for the performed Works, without
prejudice to any down and/or interim payment(s).
Cryostar AEAATMIIR, Prafraon R, &
FEANRER A E CSC RFKIT AR HT 4%
W25 B A B, R AR T 0 T K T
200,000RMB (—+ 5 AR s&EE TR, CSC
ABESR AT E S M K. R O R E,
CSC 5P B #2221 =B N TT R SERIBUR],  BASZ
e k= (3) MH AR LMK, FNZE
FE N W5 [ 5350 AN 5 1 Sk U3 30R /553 o A 3 £ 155 100
T, KN EER TR RS,
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Calculation of rates:

PRI

Billable days are calculated from the day the
technician departs Cryostar until the day the
technician returns to Cryostar including weekends
and Holidays (portal to portal) or from the time the
Cryostar representative spend for Remote Services
(as defined in Annex A) including time to get the
connection with the Client and any interruption.

] 2 H Wi AR N 5B FFCryostarz. H B H A N H
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A. Standard Rate — This rate applies to time worked
during a normal 8-hour day, Monday through Friday
except holidays.

A TRERF-AWNREHTH -Z2H T, BRIEWS
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B. Overtime Rate — This rate applies to the first 4
hours worked in excess of the normal 8 hour period
during which the Standard Rate applies and the first
12 hours on Saturday.

B. DL 2 A —1E K 8 /NN A AR I [ 3 FH b v 2 2,
11 6 H AR 8/ N BT AR IR G 44N /N st DA K JE 7S AR [
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C. Holiday Rate — This rate applies to time worked
in excess of 12 hours in any given work day during
which the Standard Rate applies, hours in excess of
12 hours on Saturday, and all hours worked on
Sunday or Client observed holidays.

C. R H 2R R4 %€ TAF H A I 12/ i A
I I) R HE R 7N A2 /N 0 T B 2R H BB
PR H AR BT LI A 2

D. Client observed holidays include the bank
holidays which apply in the Province where Cryostar
is established.

D. ZFEAFRTR H A 4E Cryostar it /£44 {3 i HI 1
A .
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E. Between two (2) days, a minimum of eleven (11)
hours of rest is required. After fifteen (15)
consecutive work days, a rest day will be given.

E. &7 (2) Rz, ®OHBEREA— (1) M)
mfo #EZA+H (15) AMTEHE, BiKkE—XK.

F. Receipts will be provided only when charged at
cost +10%; otherwise the flat rate will be charged,
with no receipts.

F. AAEFZ A +10%BEAT YL BRI 4 2 SRl &,
Wg— Ry, HARME.

4. CLIENT OBLIGATIONS
4. ZREANSE

A. The Client shall provide all required labour,

supervision, equipment, materials, tools, utilities,
supplies and parts necessary for the efficient
performance of the Services

A BFEARAREEA BUEAT IS A A AL B
B MR TR AL, H AR

B. The Client shall issue a written purchase order
(the "Order") making reference to this document in
order to dispatch Cryostar personnel to site. The
order must be amendable as actual work time and
expenses may vary.

B. N TIRiECryostar \ I 2B, TN SIEA
SO R TR AT B (AT o T BRI AUR AR
PSR TARR AT B0, B2t ml A B
C. Cryostar must be notified two weeks in advance
of any planned service intervention. The site
intervention request form must be filled prior to any
intervention.

C. Wik R 7 Z I 5 IR 55, 0 ZU4R A 49 4 38 Jn
Cryostar. 37 k%% 7 R EAE DL ATEIRATIAS

5. BILLABLE CHARGES
5. AT kB

A. Time worked by the Cryostar representative shall

be billed in accordance with the Rates and Rate
Definition set forth above.

A. CryostarfQ2 1 LAE [ N ARYE F 3k i) 2k 250 2 4
LT UIFE

B. Standby Time - Any time the Cryostar
representative is available to work, Monday through
Sunday up to a maximum 8 hours per day, will be
regarded as time actually worked, even though his
services are not actually utilized. Standby

B. %108 - CryostarfCR MJE —Z & H T+ Lk
BT AR (0], B K 5 2 8/, AR S by TAER ],
S SRR EIREA At IR S S5

Time will be billed at the Standard Rate. It should be
noted that Standby time is defined as time during
which Cryostar is available for work but is not
working because of circumstances beyond the
control of Cryostar, such as but not limited to loss of
communication, work permit preparation or by
directions of the Client (pressurization, mechanical
works,...).

SR I ALKAL bR e P 20T 52 . BRI R 2 A5 A I ]
& X NCryostarfA& W H T~ LAE, 1 s brioi LAEI
IFIE]: BTt Cryostards fil (15 E, filan, (HARR
T, RZWE. TAEFATHESESREEANTER (RG
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C. Travel Time — Time spent by the Cryostar
representative in transit to and from the site or in
relation to travel preparations shall be billed per the
Standard Rate.

C. ZRIS ] - Cryostar ARFRAEI Y, i 72 iRAE &
PR B[], I ) AR 4 b 9 R AT T 22

D. Cancellation or postponement of services
previously arranged, without a two (2) business
days’ prior notification, will be subject to the
reimbursement to Cryostar for all expenses incurred
at cost + 10%.

D. ARIBHTH (2> AEN A KR H 8 50 BUH B IR
o AR, Bid% A +10%, #MzE Cryostar
PEERIETA B .

6. WORKING CONDITIONS (site intervention)
6. TIERM (BGHR%)
The Client shall maintain safe working conditions at

the work site.

ZACNRLORFE TAE I 2 2% 2 i AR
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The Client shall timely advise Cryostar in writing of
all health, safety, security and environmental
requirements procedures and instructions applicable
at the work site. Without limiting the Client’s
responsibilities under this Clause 4, Cryostar has
the right, but not the obligation to, from time to time,
review and inspect applicable health, safety,
security and  environmental = documentation,
procedures and conditions at the work site.

AR NN L UL T 2068 - TAR B P fi

B A, BRI BRI UL B 15 50 Cryostar.
FEABREIIN B2 4 SRR IRIEANSHERMETS T,
Cryostar AR, (BJE X EAR A A TG A
e, 224, BitPAIERsEm SofE . B A&,

For any Services performed when the temperature
is above 35°C, a break every 2 hours must be
respected with access to drinks as well as an air
conditioned room. For any Services performed
when the temperature is below -10°C a break every
2 hours must be respected with access to warm
drinks as well as a heated room.
WITEJRAT RSB SRR 35°CLL L, Nifg 2 4
NSRRI FHRBEGR IS 55 . AnAE R AT IR 55
BAIRKT-10°C, Wangist 2 AS/NHRE—K, I
SRR 5 .

Cryostar reserves the right, at its sole and absolute
discretion, and without any liability whatsoever, to
remove from the job site any of its service
representatives or workers which have been
assigned to the performance of the Services, when:
W BN 55, Cryostar B4 A e s H 2Rk
JEAT RS IR B AREK B LN, T AR AT 54T

i) The Client fails to comply with its obligations set
forth in this Article 4;

D BFEAREAT A BT 4 2K E I L5

ii)The Client fails to comply with the applicable laws
related to health, safety and environment, including
but not limited to the laws and regulations on

occupational health and safety being applicable and
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enforceable in the location where the Works are
performed; and/or

i) RICARM AR 2 A MBI G E A
AR R T LAR B AT FrE s A BT L
FRANZ A (PEERANER; /B

iii) The health and security conditions are likely to
put Cryostar’s personnel at risk,

i) Rz AR RES % Cryostar i T & T XK
1,

iv) The physical integrity and/or safety of the
workers assigned by Cryostar to perform the
Services is endangered by circumstances, which
are not attributable to Cryostar's acts, omissions,
fault or negligence, and/or,

iv) dF Cryostar (947 . BRZ. ias el 2k R B 3 d
Cryostar ZZ)RK JEAT M55 19 N B 4 A B 22
LT ek, A/eL,

The agreed schedule for the performance of the
Services shall therefore be extended accordingly.

295 AAR S5 JEAT V- L ERT S 7 AR 2 S 3 o

Considering the social and political situation in the
country of work site and the potential threats on the
health and security of persons, Cryostar may, in
addition to other rights or remedies available to it,
decide not to delegate or to immediately evacuate
some or all of its personnel, temporary workers or
other sub-contractors, from the work site, repatriate
any of its employees, temporary workers or other
sub-contractors for services to be performed at the
work site, or otherwise in the country of Site, and/or
remotely perform the Services. Any such
occurrence shall be considered an excusable event
without any liability to Cryostar. The Client shall
reasonably assist Cryostar in any such evacuation
and/or repatriation.

ST L BTE R4 S B JR 3 LA N B i

AN TR AE U B3 T SR AU sk R it
41, Cryostar iR e A TG0 IR B ELAZ AR T3 1 1
S A T I el Al B, IR T
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The Client represents and warrants to Cryostar and
agrees to ensure that the work site, surrounding
environment, all equipment provided or otherwise
made available to Cryostar's representative in
connection with the Services rendered in connection
with the Order and all products and equipment
serviced or otherwise worked on by Cryostar’s
representatives in connection with the Order, shall
at all times be free of Hazardous Materials and/or
contaminated substances, elements or waste of any
kind that are restricted by applicable laws or
regulations and hazardous to the health or safety of
Cryostar's representatives. In the event that the
Client is in breach of any such representation,
warranty or covenant, Cryostar may immediately
cease performance under the Order and the Client
shall be liable for the full amount of the fees due
under the Order for all services provided through the
date of such termination, and any additional costs
incurred by Cryostar and arising directly or indirectly
The

foregoing remains without prejudice to any claims

from such suspension of performance.
for death, disease or injury of any Cryostar's
personnel due to exposure to Hazardous Materials
and/or contaminated substances, elements or waste
of any kind.

ZFE A1 Cryostar MRIRFIHHAR, IF R =6 0f T
JAFEFREE, LLRY T JEAT VT 5o (0 i 55 T 2 it B DL
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7. TRAVEL EXPENSES

7. ZiRk%H

A. Airfare shall be Coach or Economy class for all

domestic and international daytime travel less than
five (5) hours. Required overnight travel and flights
in excess of five (5) hours shall be booked in
Business class or equivalent.

AL XTI (8) /NI FTA A E B H ERAT
PURRCNEHAE. Pl M 2R T B 1 (5)
IS AR FLEIE N FVT 7 95 M e R S Az

B. An equitable division of travel time and expenses
will be made when the Cryostar representative goes
from one assignment to another before returning to
his headquarters.

B. U1 Cryostar fAFAER FIH BT, W —AMELE
B —AMES, X 2= T AN g AT AE R
C. Assignments will not exceed sixty (60) days of
service. Rotation of personnel will be at Client's
expense. Expenses include air, railroad, taxi,
automobile, and related cost which may include gas,
tolls, or other expenses incurred.

C. ZHIRMIMS WAL ST (60) Ko A RAfe#k
Hlg P AESE N, 2N EmRL L. KE
L IR SR ], AR, ik o

AR CAR AR SR

8. WARRANTY (Intervention site)

8. IR (HGHRE)

A. Warranty terms for the Goods will be strictly
adhered to (refer to GSC or agreed sale contract
terms). The Services performed by Cryostar on the
Goods shall not amend or nullify the warranty
already granted by Cryostar to the Client on the said
Goods
contract.
A, JEREEST BRIHIHE IR SR (2 GSC (— i
%0 RAEMHEESFZ%Z o Cryostar £ =

RN

in accordance with the Goods’ sales



CRYOSTAR Service Terms and Conditions

CRY

R

PERETABRSS F RS 1
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B. Determination of warranty claim validity will be
done by Cryostar management and not by the
representative. Any decision made by the
representative will not be binding upon Cryostar.

B. (MMERIEAG MK H Cryostar HHEW T, Mk
B AR E . AR EREM PJEN Cryostar
KABELHRTI.

C. Labour associated with Services shall be subject
to a 90 days' warranty, starting from the date of
achievement of the Services by Cryostar. In no
event shall Cryostar be liable for indirect, special,
incidental or consequential damages.

C. HCryostarsefiiRss 2 Hitd, SMRBAHRMANLE
HORMRIEH . FEAEMITELL T, Cryostar A xf(a]
Mk RRERTE. B R E T
Cryostar’s service rate will apply for waiting time &
travel time to attain the location of the Goods. Travel
expenses to and from the location of the Goods
shall be invoiced.

Cryostar [R5 2 #%3& H T S SRt s A2 9 11
S5 RFIN () N ZE R INS 18] o AR IR B4 R IR 22 R B F LT
HREE.

D. Labour associated with Services performed in
house (Cryostar's premises, or any other places
deemed relevant to Cryostar) shall be subject to a
180 days' warranty, starting from the date of
achievement of the Services by Cryostar.

D. Cryostar %[N (Cryostar 1837 Freiii N 5
Cryostar MK AN T JEAT RIS AR RN T 5
H 180 RMfRIEH, B Cryostar 58M% 2 HidsH .
E. All other warranty terms and conditions shall be
as per the GSC (as defined herein below).

E. Jr A HAd L OR 2535 25 1 R — e B 2k (Lt
TREXD AT

F) Cryostar DOES NOT MAKE ANY OTHER
EXPRESS OR IMPLIED WARRANTY REGARDING
THE SERVICES. THE REMEDIES OF THE CLIENT
ARE EXCLUSIVE AND IN LIEU OF ANY
ADDITIONAL WARRANTIES, GUARANTEES OR
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REPRESENTATIONS AVAILABLE AT LAW OR IN
EQUITY. Cryostar SPECIFICALLY DISCLAIMS ALL
IMPLIED WARRANTIES FOR THE GOODS,
INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR ANY
PARTICULAR PURPOSE.

F. Cryostar AX i 25 it oAt AT 0] B 75 BORG 7~ R £
ZAENFIANROE 2 T A, FARE sl X
FRALA AR HABLRAE, $HIRELEE . Cryostar 515
YRR i R P A B s VAR O, BLHRX AR RE E H 13E
BEPEANE F I E AR o

9. TAXES

9. LI

Prices are NET OF ALL TAXES. All prices quoted in
the offer and submitted by Cryostar are net and
exclude taxes, duties and similar assessments
which are payable in addition as applicable.

TN A EALAIFIZK . Cryostar $238 H A 5 B v
I i AN B RN ST FRE B SRR SRR
i

Cryostar shall bear and promptly pay all taxes
including income/corporate taxes, duties, customs
duties including surcharges, fees whatsoever arising
now or in the future out of or in connection with the
Contract outside the country of Site and/or of Client.
Cryostar 7K fH I WAL RISCAT R Bk BAE e 8L/
AFEL KRB AL, G TR SREDLS A/
R FENE K54 i & A7 AR 8 5 R AH R IR AR 28
RYFBR N S AN 2% A

Client shall bear and promptly pay all taxes
including income/corporate taxes, duties, customs
duties including surcharges, fees (including stamp
duty levied on the signature of the Contract), bank
charges whatsoever, arising now or in the future out
of or in connection with the Contract inside the
country of Site and/or of Client.

ZFE NI RLSE RISAS A B : QG AR A
FIBL R #EERL, AL AT R R AE I 7 A
ZAE N Z A B 77 A2 5 & R A R AT 28 2
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Mg, A CEHERZE S FAERETERD ]
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If, notwithstanding the foregoing, any such taxes
including sales, value added, income/corporate,
withholding taxes, duties, customs duties including
surcharges, fees (including stamp duty levied on the
signature of the Contract), bank charges
whatsoever will be imposed on Cryostar and/or
Cryostar's personnel, Client shall hold Cryostar
and/or Cryostar's personnel indemnified and
harmless against any such claims and shall pay any
such taxes including income/corporate taxes, duties,
customs duties including surcharges, fees (including
stamp duty levied on the signature of the Contract),
bank charges whatsoever in the name and on
behalf of Cryostar and/or Cryostar's personnel to
the respective organizations and authorities, or, if
paid by Cryostar, Client shall reimburse Cryostar
such sums.

JUEH W ERE, A Cryostar A/t Cryostar 3 T
TR B R, EAER SR, MER. FTRBA R,
B, KBl BEOBL, ORI R Mg, 9%
M (EEEE & RIS ENIERD « BAT T2k, &
FEAN IR Cryostar FlI/af, Cryostar & T.AN%Z
WEBERE, HMNLL Cryostar fl/s Cryostar &7 T.
44 SR ) B LA ST BEBLR,  BLIE PT A3/ A+
Bl KB #EERL, B, Wil Cryostar SCff, &
FEA R[] Cryostar #MZ 3% H .

10. FORCE MAJEURE

10. RA[HiH

As per the GSC (as defined below).
A AR (LR 5E 3O

In case of force majeure Cryostar reserves the right

to postpone the performance of the order, to refuse
its terms or to repatriate the technician. The same
terms apply for sensitive area and for countries
under embargo. If the Services cannot be started as
agreed due to reasons attributable to the Client or is
interrupted by Force Majeure or for other reasons
not attributable to Cryostar, the costs for maintaining

personnel at or near the work site (including, without
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limitation, wages and lodging) shall be borne by the
Client. All expenses in relation to such withdrawal
and/or subsequent return shall be borne by the
Client.

RS, Cryostar LR IEIREATIIH, fH44
WA EE BB N RN . H A S OnE T
BB X MZAEH K. RZRFEANER, kLA
S5, BAZIRSS RIATTH sl IE - Cryostar J&
PRI HH T, JUDRE 22 B AR AELRE 0% T B AR T e T3t
MEE R A CRAEEART TRMAME %) o s
AN B i SR AR SR K i A 2% AT A KA.

11. SOFTWARE PROVISION
11. BRARAL

If software material is provided under the Order,

Client is granted a non-exclusive, royalty free
licence only for Client's use of Cryostar’s software
provided with Cryostar's system. Under this licence
Client may: (a) Use Cryostar's software with
Cryostar's system provided; (b) Copy Cryostar's
software into any machine readable or printed from
for back up in support of Client's use of Cryostar’'s
software on Cryostar’'s system provided; (c) Create
one additional copy of the software for archival
purposes only.

AT BRI R, AR RAT — AN IR AR I
To ROBL B 1y VAT, i VF AT A AT B & 4R N T B
Cryostar [ RS fTi LY Cryostar M 4F. AR¥FA]
T, ZFEAT: (a) K Cryostar [ RF T HEME
) Cryostar F1%4:;  (b) ¥ Cryostar f #4515
AT EDILES MRS AT, TR SCRFZRFEA
7t Cryostar 1£4t1) 24 L3 Cryostar (J#4t: (¢
QIR bR A, ORI,

12. LIABILITY & INDEMNITY

12. FAES G

A) REGARDLESS OF THE LEGAL THEORY (FOR
EXAMPLE, BREACH OF CONTRACT OR
WARRANTY, NEGLIGENCE, STRICT LIABILITY,
ETC.), IN NO EVENT SHALL CSC BE LIABLE
FOR SPECIAL, LIQUIDATED, INDIRECT,
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INCIDENTAL, PUNITIVE, EXEMPLARY, OR ANY
CONSEQUENTIAL DAMAGES OR  FOR
ECONOMIC LOSS, INCLUDING ANY LOSS OF
BUSINESS, PRODUCTION OR PROFITS.

A) AREFETHEER (Fiw, BERAEFRRE.
BR. PRIES) , EEMELT, CSC WAa
XHAER. DA, . MR, BIHE. RTEtEEE
fE BB FRAEFHK, B/REMEE. EE0A
kRS

B) CSC’S TOTAL AND AGGREGATE LIABILITY
ARISING UNDER OR IN CONNECTION WITH THE
PURCHASE ORDER SHALL UNDER NO
CIRCUMSTANCES EXCEED TEN (10) PERCENT
OF THE PURCHASE ORDER PRICE.

B) CSC EW WA T HIZS TSRS Ky &AM RAR
RAEEEMEBLTRABLITWENROESZ T
(10%) -

C)TO THE FULLEST EXTENT OF THE LAW,
CLIENT SHALL INDEMNIFY, DEFEND AND HOLD
HARMLESS CSC, ITS ASSIGNS, SUCCESSORS
OFFICERS, EMPLOYEES, AGENTS,
REPRESENTATIVES, CONSULTANTS, AND
CONTRACTORS FROM AND AGAINST ANY AND
ALL LOSS, COSTS, CLAIMS, CAUSES OF
ACTION, PENALTIES, FINES, DAMAGES,
CLAIMS, EXPENSES (INCLUDING ATTORNEY’S
FEES) OR LIABILITIES ARISING OUT OF,
RESULTING FROM, OR IN CONNECTION WITH
THE WORKS OR ANY  SERVICES
CONTEMPLATED BY THE PURCHASE ORDER.
C) ZFEARKNEERBEAEE LIRS CSC. HEZIEA,
HBAANNR. ER. REAN. KRR BHAREH,
ERETREMMPFAERE. R, R FE. &
Tl sk, SEREE. G A (EEANH) =R
B TR R KUEAT RS 5 R A P ERERE
KHIFAT.

13. APPLICABLE LAW & DISPUTE RESOLUTION
13, &R 54 UURR

A) Applicable Law

A) &R
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The STC shall be governed by and construed (i) if
the Client is located within China in accordance with
Chinese law; and (ii) if the Client is located outside
China in accordance with the laws of Singapore,
excluding under both hypotheses the 1980 United
Nations Convention on Contracts for the
International Sale of Goods.

(D WRBAENAL T, WA RS SRR SR AT B2
O ENREE RS, JPIRIE B G InRE
FEANALT A [ DLAM HAd 5, T84 R 55 2% i A A
LS HINBEERE R, TR BN R, A
K (1980 FHEA EHEER M E AR AL i

.

B) Dispute Resolution
B) &+ A% 1

All disputes arising between the parties out of or in

connection with the present STC which cannot be
settled amicably within a reasonable time period,
shall (i) if the Client is located within China be
submitted to China International Economic and
Trade Arbitration Commission in Beijing, China for
arbitration under the Commission’s arbitration rules;
and (ii) if the Client is located outside China be
submitted to the Singapore International Arbitration
Centre (SIAC) under the SIAC Administered
Arbitration Rules in force when the Notice of
Arbitration is submitted. The Arbitration shall be held
(i) if the Client is located within China in Beijing, in
the English language and (ii) if the Client is located
outside China in Singapore, in the English
language. The arbitrators’ decision shall be final and
binding on both parties.

7 2 18] R B R 55 2k 55 A A i 7 A 5 A e 9%
SR G A R BT AN RELE & FRLIN (1) ] 30
WABFfEDRI, (D BRI NG T o, 0 RERE 4
WAHRAZES b L b [ [ BR &% 5 57 2 2 7 K
& R AR ZEAT M s G R BFENAL
Tep E DAAM R A 2K, U 80K 5 52 45 g [ B
ity (SIAC) HKHE b #eil JFE 2 45 2417 SIAC
M ERAOBAT M. (D WERBFEAN T E,
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gt BAEIE R, Pl F OIS (D WRZEST
NALFrp [ DA AR 5, gt SLAEJTin s, i
Bl 5 NI . AP E MR IRE, X ETE
XTTEA LRI -

14. INSURANCE

14. (K&

Client shall at its own expense take out and
maintain in effect an adequate Erection All Risk
(EAR) insurance, meeting at least best international
terms and conditions with a financially strong and
reputable insurance company, covering physical
loss or damage to the Goods at the Site, occurring
prior to acceptance of the Goods, followed by an
Extended Maintenance Coverage insuring also
activities of Cryostar, or its subcontractors or sub-
suppliers, while they are at the Site for the purpose
of complying with its obligations under the Order.
Such insurance policy shall be primary and shall
name Cryostar, its subcontractors, sub suppliers
and their personnel, as well as all parties involved
as additional insureds and all insurer's rights of
subrogation against such additional insureds and
their insurer for losses or claims arising out of the
performance of the Order shall be waived under
such policy. Any claim which might be put forward
against Cryostar and/or its sub-contractors and/or
its sub-suppliers and/or their personnel shall be
covered by this insurance, and their liability shall not
exceed the coverage of this insurance. The
deductible of such EAR insurance shall be set not
higher than 50.000,00 Euros or equivalent in RMB
per occurrence and if a loss or damage has been
caused by Cryostar, the liability of Cryostar shall be
limited hereto.

AR NRL [ 2 ) 700 )5 BLAR 2 R ORI 24 =) 0 3K
TR TRE—VIR, JFORFRHA R, ORI N 2 /D
B B 2k 5 26 A, AR OR SRR AT B /e T
R IR R KB, R RE A — A R 4k
1%, [FI A& Cryostar B¢ H 200 76 5/t i 76 T
HBJEAT JLAENT B0 S5 TGSl o L ORI B Ny G 5
Ik Cryostar. HArEE . 04t & H 8 T UL TS

FARTT 1 8 A HABBEARBEN o KRN TR XS S AS
PRI AR SR AZAL LA B %ot JE AT 1T B BT 7= A 1 4 2k
RIERIBUR] . AR AR Cryostar F/sFL (L7
/B A3 R AN/ 5 TR I R, H LSRR
WA A ORI 7R DR G A 222 TR — VI 1) 4 s
BB E N A 50000.00 R sk Al45 A R
441, W Cryostar 5|4 KB FH W%, Cryostar
R DA AN B T it

IMPORTANT NOTICE:
HEPR:

THESE TERMS AND CONDITIONS CONTAINS
PROVISIONS REGARDING INDEMNITIES AND
WARRANTIES THAT EXPRESS THE AGREEMENT
OF THE PARTIES CONCERNING CLAIMS
ARISING OUT OF THESE TERMS AND
CONDITIONS

ARG AP WA GRAR R, AR RIA
T RUTA G FK A SRR AR E -

It is hereby expressly agreed and understood by
both Parties that the General Sales Conditions of
Cryostar (the “GSC”) (which can be found at the

following Internet link: http://www.Cryostar.com/gsc

or upon written request to Cryostar) shall apply to
the work performed by Cryostar under the Order on

a mutatis mutandis, servandis servatis basis, being

ascertained that the stipulations vested in these
GSC shall be construed as complementary
provisions to these Service Terms & Conditions (the

“STC"), without causing any prejudice,

contradictions or conflicts to the present conditions.
XU AE M I W 20 5E F-HEMR, Cryostar [)—REEH & 4K
( “GsC” » C W & [ LT O £
http://www.cryostar.com/gsc 8% [r] Cryostar #&H 51
HE )RR BEEXA%E, EHT Cryostar &
ITHIT RN LR, JRfEA GSC MIHLE MR AA
M55 a3 5 %A (“STC”) MR %K, DM
f%F, WASEIA KT MR.

f=1
=
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Should a discrepancy, conflict, or contradiction be
created between the GSC and the STC, the STC
shall take precedence over the GSC.
WRGSCHISTC Z [ L2 57« Fh R BT i, LA
STCHyifE,

The Client hereby declares having fully accepted all
conditions, and having been in a position to review
the STC and the GSC (including the articles related
to embargo and denied parties), with the assistance
of a legal counsel if needed.
RIENAEM I 22 MR, WA & EI L
BRI T # % STC 1 GSC, AfEiss Mgt
Ji R

Any translation of these STC in any other language
(such as Chinese) shall be made for courtesy only,
being hereby agreed that the English version shall
be the sole governing terms, especially in case of
conflict or contradiction with the translated terms.
LR 55 2% AN S AT AR A AR F A CndiE) R
NI PR, U5 RE B2 58 S W AR Ao — 1) 48 5
Sk, JUHAE G ESCRFR h R EF JE I

| have read and agree with the terms and conditions

listed above

7 OB EIE AR R IR SRS AT

Customer Signature:
THENE T
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Annex A- TERMS AND CONDITIONS FOR
REMOTE SERVICES - Specific provisions
applicable in case of REMOTE SERVICES

M A —ZRERS RS FHE-EHTERRS KR
e

1. SCOPE

1. 5

These Specific Terms and Conditions for Remote
Services apply to the extent Cryostar provides to the
Client Remote Services.

AERE RS B AR S 5 & T Cryostar [ 2%
FEASRBEATIZRE RS

Such Remote Services shall be conditioned upon,
and subject to these Specific Terms and Conditions,
which shall form an integral part of any order,
agreement, understanding or arrangement there for.
AR R 25 ARG A BAR i 5 S AT AT IR R AR,

AR G S AT R L0 5E AR R P AN AT
Sy BRI 53 o

2. PERFORMANCE OF REMOTE SERVICES

2. ZE MRS BT

A. Cryostar provides the Remote Services, with
respect to the Goods in accordance with the terms
and conditions as stipulated hereunder

A. Cryostar HR# A< B E 5630 2% 1t B 4 it
TERERS

B. Client shall use its own personnel, to perform the
Works and Services in respect of Goods.

B. ZAEAREIRI B O/ 7 TIEAT 5 Btk TR M
k55 .

C. Client shall cooperate fully and to the extent
necessary with Cryostar and provide any assistance
to Cryostar to ensure that Cryostar is enabled to
provide the Remote Services, and Client will,
likewise, require its personnel to cooperate fully and
to the extent necessary with Cryostar and designate
a representative with whom Cryostar may have

direct contact.

C. ZHENELENTERIA 4 /LG Cryostar, 31
Cryostar #2{t{hB), DA#ifR Cryostar BEgE{LITE
MR35, IF HZRFENK RS R I 03 TAE LV A
4 /il 4 Cryostar, Hfw—2REX, Hiths
Cryostar E#E R

D. Client acknowledges that, during the course of
providing Remote Services, Cryostar may, at its
sole discretion, modify, add or remove any feature
of the Services from time to time without prior notice
or recommend that the Services/ works shall be
changed or supplemented.

D. ZFENHIA, fERHLZEFERSS e, Cryostar
WA AATHEE, ARMES. MBI ERAT (TR Thhe,
MR ek il s, B BCE e 7o ik 95/ TR .
E. Cryostar shall be entitled to refuse, cancel or
suspend any Remote Services if, in Cryostar's
opinion, an on-site intervention is necessary.

E. W Cryostar iNNH L EPATHIH W5, W
Cryostar A BIELA . B S (AT FE AR S -

3. CLIENT'S ADDITIONAL OBLIGATIONS

3. ZFEAK H AL XS

A. Client shall comply with all rules, regulations,
recommendations, arising out of the performance of
Remote Services and provided for by Cryostar.

A R FE N L AT I R R S5 BT 51 R I BL A
Cryostar #£ I T 5661 il

B. Client shall ensure cooperation and compliance
of its employees to all rules, regulations and
recommendations provided for by Cryostar.

B. I AN BRI 2 T A i85 Cryostar $#H1
FREME . SBIAELL

D. Client's personnel to be provided and teamed
with Cryostar's Representatives during Remote
Services shall have all required habilitations and
certifications to perform the works and shall be
professional suitable, qualified experienced and
proficient in the English language

D. @Rk % MafaE 5 Cryostar RESEMZIEA
LR E & JEAT TR f M BEAR AE S, JF B Ziije
LA BRI ARG, FEsIER AR,
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E. Cryostar has the right to suspend the
performance of the Remote services and its
obligations under the Order if it is reasonably clear
from the circumstances that Client will not be able to
perform its obligations as stated in the Order and
these STC. Cryostar shall have the right to require
Client to remove forthwith any of Client Personnel
who, in the opinion of Cryostar: (1) misconduct
themselves; or (2) are incompetent or negligent in
the proper performance of their duties; or (3) fail to
comply with any of Cryostar's recommendations or
persist in any conduct which is contrary to or
inconsistent with Cryostar’'s recommendations.

E. AR5 T2 T & BEA0 8 =48 AR AT T AL
STC HRTIRM L%, W Cryostar A B 15 BT T
HRS5 B FAEIT BN X 5% - Cryostar HALEREIEAN
SLRIAY Cryostar A W R AT NINRFE AN SN
WAL (1D BEAT AN 8 (2) BEJIA R BiRO
KRE, LHFEEHBEATHIRG, & (3) REF
Cryostar W, BiFFsiA & REAFFE Cryostar
HWLHIAT A -

F. Provision of the Remote Services by Cryostar
shall not require any access to the Client’s
information technology environment and computer
systems, and, therefore, Cryostar shall not be liable
for, and the Client hereby releases Cryostar from,
any claim of unauthorized access to the Client’s
information  technology environment, or for
unauthorized access to, or alteration, theft or
destruction of the Client’'s or any third party’s data
files, programs, procedures or information through
accident, intentional misconduct, or any other
method, or for violation of the Client's network
security policies and security violation response
procedures, network security or security incidents,
design or comprehensiveness of any security
program or any security services including those
provided by other providers or professionals chosen
by the Client.

F. Cryostar e fft fmfE ik 55 LR #EAZFE NI B
ARUFEAFEN RS, HL, WD ZFEA
FEBORIES, suBd s, MR AR e Ty

R T I BB il S B S e N B =0 B
SO TH . P EE BN RE, SAERE
FEBN I 245 22 4 SEE AN 22 A T R m] REFE P L ) 46 22 4l
BEFW. 2R 2RSS MR SsgatE, a
FERAT N F Y HAB IR Ot i B R TR (M BUR AR P
W4T A, Cryostar Xf % 54E, HEFEANLEL A
k4 Cryostar 1 371F.

4. WARRANTY (Remote services)

4. R GZRERS

A. Cryostar warrants that the Remote Services shall
be carried out in a good, workmanlike manner.

A. Cryostar ffilE UL R i &I 7 AT mFE R % -
B. Client acknowledges and agrees that the Remote
Services are not intended and shall not replace any
physical services, intervention, inspections or
maintenance of Goods required by applicable law,
manual operations, or technical specifications, or
recommended by Cryostar regarding use and
maintenance recommendations for Goods or as a
result of physical inspection.

B. ZAE AN I A ROm R AR 55 AR T R %, AN R
ARG R R A T B ARG 2 3R B 524 52 B i
% DRSS Kek4Ed, 5 Cryostar w524
S YR e v S 3 e AT S A 0 T 2 4 ) B2 40 52 o il
% BIHIES . KelsR e

Therefore, Cryostar is not providing any

warranty herein, express or implied, with

respect to the Remote Services and hereby

expressly disclaims any warranty, express or

implied, with respect to these Remote Services.,

Bk, Cryostar A7 [t i iz e ik 55 32 G B
TR R BR ORI I A A A B A T A AR 45 P
H AL AT B A BRI A P R

Cryostar hereby disclaims any liability related to
works performed by the Client or its subcontractors,
and associated consequences. Cryostar’s
instructions and advice shall not relieve the Client of
responsibility for the technical, proper and efficient

management of its installation(s), the Goods and the
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Works for which Cryostar provides assistance and

Cryostar shall not be liable.
Cryostar 7EIA TR ZEHE N B /- BB AT 1A%
KM= TR Ao )5 B . Cryostar Hi B AT E A

G AN Cryostar T ¥ Bh B (L 64 it %,

TR TREAT RO . 3& A U FE I B AT,
H. Cryostar xt Sk K FEAE A 54T
C. Notwithstanding the

notwithstanding any provisions in GSC with regard

foregoing and

to Cryostar's limitation of liability, Cryostar shall only
be responsible for deficiencies related to Remote
Services, if it can be proved that such deficiencies
are solely and directly attributable to the fact that
Cryostar's personnel has acted with Gross
Negligence in the course of the Remote Services.
Gross Negligence shall in respect of these
Conditions be construed as a conscious and
voluntary act or omission of a party in reckless
disregard of a legal duty which fundamentally,
seriously and substantially deviates from a diligent
course of action and which is in reckless disregard
of or indifference to the direct and harmful
consequences to the other party (“Gross
Negligence”).
C. REH W bse, ItHRE GSC it Cryostar [1)
TATBRAM A XK E, Cryostar RIAN Rz A2 IRk 55 4
SR T, (ESEE U B 52 4 9 LB AR T
Cryostar 7 T.7E 42 {1k fi fR 45 i A5 o 1 2 KO 2%
TS, BRI RSB SR E AT st —
TR BUE IR MR, LA R L,
FEEML, KORMLHE & T B AT s TR, HBR R AN ER
B TG B A R R CERRD

E. Any data relating to the Goods and/or its usage
remotely collected and/or processed by Cryostar,
and/or any other data provided by Cryostar to the
Client shall be created by Cryostar and provided to
the Client on “as is” and “as available” basis and
without warranties of any kind, express or implied,
made in relation to the correctness, accuracy or

reliability of such Goods.

E. Cryostar iz 21 A FH/E A 22 1) B2 ) A/l H H i Al
FHAE, LAR/o# Cryostar [WZFE AR AL HoAt %
#ERif1 Cryostar %, JRAE"JEAE AR H" 3t 32
PETICN, FERFULTRYI IERAIE . HER LB AT 58
AL AR B B 4B

F. This warranty clause represents the sole and
exclusive warranty given by Cryostar to the Client
with respect to the Remote Services, and is in lieu
of and excludes all other warranties, express or
implied, arising by operation of law or otherwise,
including, but not limited to, any implied warranties
of merchantability or fitness for particular purpose.

F. 4R FE T Cryostar Bk s mZFEA
R B — . LE R, IO I R R A
s A 77 3 AR B FAd T B R R R, A
EAN PR T B P A o R R 3 P A A 5 fRAE

5. INTELLECTUAL PROPERTY

5. FIH=IL

Nothing contained in these Terms and Conditions or
any other agreement or understanding between the
Parties shall be construed as transferring from one
Party to the other any Intellectual Property Rights.
The Intellectual Property Rights of the Supplier with
respect to the Remote Services shall remain the
exclusive property of Cryostar.

AR SRR 2R A OB T 22 T8 F FC A B S B A PR AT A
FLE AR — J7 AR P Uk 45 53— 7
At 07 7 oz R AR 45 S BRI A AR JB T Cryostar

AWM.

Client Signature
SN

Date

H 3
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