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newsN E W S

The new NeoVP vertical pump

Sales of Cryostar’s new 
NeoVP vertical pumps 
are taking off

“The commercial launch of our new line 
of multi-stage vertical NeoVP pumps in 
October 2020 quickly caught the interest 
of our customers”, Simon Hautdidier, 
manager of Sales and Project Execution 
with the Process Machinery BU, reported 
enthusiastically. “We recently received 
two major orders for the Chinese market 
for the purpose of equipping our clients’ 
air separation units. We will deliver in 
summer 2022 no fewer than 15 NeoVP 
vertical pumps, with a mix of two different 
frame sizes”.

In addition to being easy to install 
and maintain, the NeoVP vertical 
pump offers an optimized hydraulic 

energy savings and reduced 
CO2

electricity consumption of the motor.

model covers a wide operational 
range. 

separation technology. 

“We have been offering multi-stage 
vertical pumps since 1991”, said 
Bruno Brethes, Director of the Process 
Machinery BU. “In fact, we were the 

and sell these pumps for use in air 
separation units, enabling a more 

for such plants. The design of the new 
NeoVP is based on the experience 
acquired over three decades, as well 

as on the feedback received from our 
clients who own 2500 vertical pumps 
sold by Cryostar to date.” 

Thank you to our customers for their 
trust and congratulations to the 
Cryostar teams for this performance!

For further information: 
https://cryostar.com/centrifugal-pumps/
electric/multi-stage/

A firm order for 
2 EcoChill plants 

Cryostar is pleased to report a 

vessels for a well-known shipyard! 
The owner is a large LNG operator 
and the vessels are 174’000 m3 LNG 
carrier.

“The subcooler plant will be based on 
our proprietary design of rotating 
machines incorporating magnetic 
bearings and high-speed motor 
technology”, Neil Wilson, Marketing, 
Sales and Project Team Manager, 
LNG Marine Equipment says. 
This key reference for Cryostar 

Congratulations to all involved!

For further information: 
https://cryostar.com/ecochill-
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training in the maintenance and the repair of their machine at 
the same time”, 

Department for the practical training in the Cryostar 

training sessions held at the customers’ premises. “They 
provide us with invaluable support and assistance for all 

because customer proximity is a strong value that drives us 
on a daily basis”, 

“The health situation relating to Covid pushed us to innovate 
in order to adapt the teaching methods to the distance 
learning format,”  

“We reviewed the entire process, which was divided into 
3-hour sessions instead of 8 hours in order to keep the 
audience focused. We also favored interaction by reinforcing 
the time for exchanges, as top-down training courses where 
a presentation is given are not suited to video conferencing. 
Although it was successful, we still prefer face-to-face 
training as the best method. We are returning to face-to-
face meetings in 2022 for countries that are no longer under 
health restrictions”, 

customised training content, which can take up to 2 months 
as each piece Cryostar equipment has its own distinct 
requirements, the days spent running the training sessions 
and the engineering and follow-up of the training.

“Some customers have a lot of experience; they have been 

questions. These detailed questions can be passed on to our 
design engineers who will analyze and deal with the request, 
and then we ensure the fastest possible return to the customer, 
usually within a few days. It’s a real team effort that mobilizes 
many internal skills”, 

Typical content of a training course:

Module 1: Introduction - Safety rules
Module 2: Theoretical principles and applied physics
Module 3: Design - Manufacturing - Technology
Module 4: Associated Auxiliaries - Electrical Panels
Module 5: Instrumentation - Safety Systems
Module 6: Installation - Operation
Module 7: Maintenance and Failure Diagnosis
Module 8:
Module 9: Review - Evaluation - Conclusion

Sébastien Schuh, technical trainer

Jérôme Becourt, Training Center Manager

To go further:  
Training request form  
https://cryostar.com/training-sessions/
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ifs
  interview

ifsfs Frédéric Chenuet, 
Information Systems Project Manager

the CRYOSTAR MAGAZINE: 
What is the scope of this new Integrated 
Management Software Package? 

Frédéric Chenuet:  The scope of IFS integrates the sales, project 

purchasing, production, shipping, invoicing, after-sales service, 

CM: What are the advantages and 
benefits, in particular for customers, in 
the short and medium term?

F CH:

detailed management of production (scheduling), will give 

CM:  As IFS Project Manager, what 
particularly motivated you in this 
mission?

F CH  After 10 years’ service, I wanted to share my knowledge 

functional management of a multidisciplinary team.

CM: What were the keys to the successful 
implementation and deployment?

F CH: As with all change management, the human element 

leading the teams, prioritizing activities and preparing for the 
migration. Finally, we could not have succeeded without the 
commitment of the management committee, which was very 

attentive to the needs arising from the project, and without 

supportive and understanding. I would also like to emphasize 
the responsiveness of our external partners such as Concret 
and Ootary, who were just as committed to us as our internal 
teams.

CM: What is your initial assessment of the 
Go Live event?

F CH:  We are aware that there is still room for improvement 

our President Samuel Zouaghi regularly 
reminded us during this project, let’s 
also look at the work we have done 
and appreciate what we have put in 
place. We have succeeded in switching 
two sites representing 800 employees in 
France to a new system integrating all 
functions... The project team is of course 
still in place to support us in this starting 

that will allow us to satisfy our 
internal and external customers 

same time as this launch, we 
have carried out a review 
of the organization of 
our Information Systems 

integrating a functional unit 
within this department. 
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