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CRYOSTAR’S VERTICAL 
PUMPS: nearly 30 years of 
success with and for our 
clients!

We delivered our 2500th VP vertical 
pump in December 2020, which is very 

“There is a reason Cryostar is such a 
major player on the market...” e

“We have a thorough knowledge 
of the market, as well as all the necessary 
expertise, and our customer-oriented 
philosophy ensures that client relationships 
are at the heart of everything we do. 
You could sum up our approach to the 
development of products and services by 
saying it is all about working WITH AND 
FOR OUR CUSTOMERS.” 

THE ADVENTURE BEGAN IN 1991…

CRYOSTAR 

kind of technology!

THE VP IS NOW THE NEO VP!

DISTRIBUTION BU’S 
“BUSINESS PARTNERS 
MEETING ONLINE” A 
SUCCESS

“We wanted to share some important 
sales, technical, and organizational 
news from the BU, but most importantly, 
the meeting was about having a chance 
to speak to our partners again after two 
very trying years — especially because 
their performance numbers show that 
they have continued to work as hard 
as ever, despite the pandemic,”

Left to right, Cédric Baur and Zoubeir Saad 
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Jean-Michel Moniz
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As a key actor in the land-based LNG distribution 
infrastructure market, Cryostar designs 
and develops high value-added cryogenic 

solutions and equipment for the deployment of LNG 
and bio-LNG as an alternative to traditional fuels. The 
company has been contributing to the development of 
alternative energies for the transportation sector for 
more than 50 years.  

Can you introduce yourself  
in a few words?  

“I have 36 ideas a minute”.

What made you choose to work 
for Cryostar?  

cool

Tell us a bit about your team

the C R YO S TA R  M AG A Z I N E

A DAY IN  THE  L IFE  OF 

The LNG Cluster   
sales teams within
the Distribution BU

> IN THE HEART OF OUR DISTRIBUTION BU, WE HAVE AN EIGHT-PERSON TEAM 
WORKING HARD EVERY DAY TO ENSURE THE SATISFACTION OF OUR CUSTOMERS 
AROUND THE WORLD. LET’S HEAR FROM PHILIPPE HEISCH, THE TEAM LEAD! 
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Why use LNG for fuel?  

Why choose Cryostar’s LNG 
refueling stations?  

Any last words?

See the full video from the LNG team here:  
This 3-minute video is full of useful 
information and well worth watching, 
believe us!
https://fuelng-solutions.com/web-series-

dedicated-to-our-lng-fueling-stations-

episode1-my-lng-journey/

Our new dedicated website: fuelng-solutions.com

Feel free to check out our website, watch our videos online, or get in touch via our contact form with any 
questions you may have!



RECORD-BREAKING 
PUMP PRODUCTION IN 
2021

the famous GBS-type 
pumps used by liquid gas tanker 
trucks,

“Our teams kept up the pace, and the 
pumps were assembled very rapidly 
thanks to the mobilization of our 
employees and on-time deliveries 
from our suppliers,”

“We couldn’t have done this 
without the efforts of many people, from 

our sales teams to our production teams, 
by way of the supply and planning 
departments.”
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IMPLEMENTATION OF 
A TEST BENCH FOR 
TESTING the endurance 
of our pumps’ 
mechanical seals

“Since early September 
2021, we have been simulating the 
experience of a pump on a truck, 7 
days a week, 24 hours a day. The 
pump has truly been put to the test. 
It has been started up and turned off 
several times each day, echoing the 

conditions it would encounter on a 
truck completing a series of deliveries. 
We are aiming to reach 1000 to 
2000 hours of operation without any 
leaks”, 

newsN E W S
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2 GBS pumps undergoing an endurance test
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foremost customer service centers, 
offering replacement parts, repairs, 
service calls, technical support, 
and more. All these activities are 
essential to our clients. 

> FOR THIS ISSUE OF OUR MAGAZINE, WE WANTED TO SHINE A LIGHT 
ON OUR BUSINESS CENTERS BY DEDICATING OUR FEATURE ARTICLE 
TO OUR COLLEAGUES WHO WORK HARD EVERY DAY TO PROVIDE ON-
SITE SUPPORT FOR OUR CLIENTS, DESPITE THE GLOBAL PANDEMIC.

T H E  B U S I N E S S 
C E N T E R S
ONE OF CRYOSTAR’S GREATEST 
STRENGTHS, A PRESENCE ON 
ALL CONTINENTS

FEATURE  STORY
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Certified service partner

CRYOSTAR Headquarters

CRYOSTAR Business Centers

SERVICE

GUARANTEE

Very few companies on the global cryogenic market are as well 
represented around the world as Cryostar. Thanks to its seven 
Business Centers located in China, India, Singapore, Russia, Brazil, 
the United States, and the United Kingdom, Cryostar is able to offer 
local support to all its customers.  

business
           centers
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CRYOSTAR UK

Richard Price, Business Manager
“We got off to a rocky start this year as the country was in 
complete lockdown until May 2021 due to Covid-19.  Our 

the year, but fortunately, it started picking up in June.  We 
have got back on track and performing workshop repairs 
and more service calls than ever.  Our customers are also 
beginning to schedule future maintenance for their sites.  
By the end of September, we had hit 75% of our target, 

going to be very busy indeed! We are expecting a better 
start to the year in 2022.”

Technician Ian Roberts, on a call at Bodycote in Hereford, UK,
installs an MRP pump and a crankshaft

uk



china

CRYOSTAR CHINA Antoine Jacques, Business Manager 
Our Business Center has been very busy in 2021. We 
are set to package 25 turbines this year, including one 
TC400 (TIANJIN BASIN), starting from December, which 
represents a substantial challenge for us due to its size 
and weight (3.8 m long, 3.5 m wide, 4.2 m high, and a 
total weight of 13 tons). We have also produced more 
than 500 pumps (primarily Subtran 15/22) in 2021, 
for an average of 40 to 50 per month. The outlook for 
2022 is very good as well, as we have already received 
orders for 25 turbines for the local market.  We will also 
be manufacturing around 700 pumps (primarily Subtran 
15/22), as a result of a booming market and Cryostar’s 
strong position on said market, thanks largely to the 

of interest, we recently received a record order for 200 
Subtran pumps, which means that Cryostar China will need 
to increase its production capacity to 80 pumps per month 
from early 2022. More good news: the Cryostar WeChat 
page should be live by the end of the year, increasing the
visibility of Cryostar in China!”
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india

CRYOSTAR INDIA

Neeraj Batra, Business Manager
“Our Business Center received record orders for 

completed 30 jobs in 2021 so far: 22 service calls and 
8 in-shop repairs.  The rest of the year is expected to 
be just as busy. The outlook for 2022 looks similar to 
2021.”

Atul Sharma
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singapore
CRYOSTAR SINGAPORE

Eric Teng, Business Manager
“2021 is a very special year for us, 
because it marks Cryostar Singapore’s 
30th anniversary!  We are very proud 
of how far we have come and of 
everything we have accomplished, 
thanks to the commitment, 
professionalism, and passion our 
employees demonstrate on a daily 

a bright future ahead of us.
In 2021, despite the travel restrictions, 
we were able to reach our target for 

service orders by September.  We are 
feeling optimistic about 2022. With 
travel restrictions being gradually 
lifted, we believe that many of the 
dry dock orders that were postponed 
in 2021 due to Covid-19 will be 
resumed in 2022. The same goes for 
replacement kit orders, which should 
increase not only for dry docks, but 
also for turbine and pump servicing.” 

The Cryostar Singapore team 
(photo taken before the Covid-19 pandemic)

issue #38 - autumn 2021
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Whittier, Cryostar USA West

The Cryostar USA California team
(photo taken before the Covid-19 pandemic)

usaCRYOSTAR USA
founded in 1994

Founded in 1997,

in December 2014 

In 2017, 

José Moreno, Business Manager
“Cryostar USA has been very busy in 2021, and we 
may even set a new record for orders this year. We are 

for 100 LH2 pumps! The 2022 forecast is very promising, 
with a record number of orders coming in, in particular for 
the hydrogen market.  Given how busy we have been, we 
are also considering increasing our means of production 
and service for Cryostar USA West.”



brasil
CRYOSTAR BRASIL

Nilson Junior, Business Manager
“The projected growth rate for orders in 2021 is 80% 
higher than it was for 2020. We are very pleased to 
announce that we surpassed our goal for the year by the 

end of August, thanks to an increased work load including 
record orders for pumps, notably some 100 trailer pumps 
for White Martins - Linde PLC.  We are fortunate to have a 
very active LNG market in Brazil, and our Business Center 
has produced eight centrifugal pumps locally for one of 
the largest actors on the Brazilian market: New Fortress 
Energy. We also had the opportunity to engage with our 
customers this summer via a series of webinars on piston 
and centrifugal pumps.
2022 is shaping up to be an exciting year for us. One key 
development for next year is the investment in an upgrade 
to our nitrogen test bench, designed to improve the 
capacity and reliability of performance tests on pumps that 
are produced and repaired in our Business Center. And, of 
course, we will continue to explore different opportunities 
on the LNG market.”
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russia
CRYOSTAR RUSSIA

Alexey Marshalkin, Business Manager
“Cryostar Russia has been heavily involved in some very 
large-scale projects in 2021, including the ongoing start-
up of the Amur site, as well as the pre-commissioning, 
installation, and start-up of the Portovaya project in late 
2021 or early 2022. The Ust-Luga Project is scheduled for 
2023. We are going to sign a 3-year framework agreement 
with GAZPROM for service, maintenance, training, and 

the Amur site. 
We are also very happy to announce a new collaboration 
with the St. Petersburg State University, Russia’s oldest 
university and a world leader in science and education. We 
will be offering their students internships at Cryostar Russia 
and participating in the ‘Techno Valley’ project in the Neva 
River Delta.”

Konstantin Parfenov
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Cryostar has decided to give 
priority to citizen commitments 
based on concrete actions, 
whether collective or individual, 
highlighting responsibility, 
solidarity and volunteering: for 
example, the Cryostar China 
team has mobilized around an 
eco-responsible action! 

The Business Center organized a 
trail clean-up hike near Hangzhou. 

volunteering to attend. The result? 

“I am very proud of the values 
demonstrated by my team,” 

Center Manager. “We designed 
personalized T-shirts for the event. 

This team activity will have a lasting 

positive impact on people and, I hope, 

help raising awareness on a larger 

scale, thanks to the communication 

around the event.”

HOW HAVE OUR 
BUSINESS CENTERS 
WEATHERED THE 
PANDEMIC?  
Olivier Werth, Cryostar’s 
Director of Operations, 
explains.

provide uninterrupted service and 

regulations. 

essential role in 

Cryostar’s cultural diversity 
is one of its greatest assets.

“Discover Cryostar  
as you have never 
seen it! (video made  
in 2019)

OUR  
social  
commitment

Our Global Service team is the other main component of  our customer service department. They do very important work, 
which provides us with an opportunity to showcase Cryostar’s expertise.  We will take a closer look at the role they play in 
a future issue of  the magazine. Cryostar’s employees are our greatest asset, and each and every one of  them contributes to 
our performance on a daily basis through their continued motivation. Finally, we wish to thank to our customers and partners 
for their continued trust in us!

issue #38 - autumn 2021
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PROFESSIONAL 
AND PERSONAL 
DEVELOPMENT: a matter 
of competitivity and 
wellness at work

#welearn 

THE SAFETY OF OUR 
EMPLOYEES: a matter of 
the utmost importance!

“The overall accident rate has gone 
down by more than 50% from 2020 
to 2021,” 

 “Our colleague’s accident 
occurred after a manual handling 
operation and carrying a heavy load. 
Because of the accident, he had to 
take 45 days off work. We wish him a 
speedy recovery.”  

Many security initiatives have been 
launched over the last few months:  

“Our vigilance and hard work are 
bearing fruit. Now it’s up to us to sustain 
that same level of vigilance over time. 
Even one accident is too many! Behind 
each accident, there is an employee, 
their family, and a whole life that can 
be turned upside down”, 

COVID-19

newsN E W S
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USING INTERNAL 
COMMUNICATION to 
boost employees’ sense 
of pride in being part of 
the company  

CRYOSTAR EMPLOYEES RETIRED

GUERY

MELONI

GAMEIRO

NASSIBE

SCHNOEBELEN

VIDAL

newsN E W S



Expert in cryogenic rotating machines 
and solutions for applications in medical 
and industrial gas, natural gas, hydrogen, 

and clean energy.
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